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Department of State General Overview

* Major Functions/Programs:

» Customer Services Administration (CSA) - The CSA is comprised of the Bureau of Branch Office
Services, the Bureau of Driver and Vehicle Records, the Office of Customer Services, the Driver
and Vehicle Information Center, the Program Procedures Section, and the Program Support
Section. The Bureau of Branch Office Services operates a network of branch offices providing
driver’s licensing, vehicle titling and registration, and voter registration services to the citizens of
Michigan. The Bureau of Driver and Vehicle Records manages driver and vehicle records
maintenance activities including the processing of court abstracts, death records, and crash
records. The bureau is also responsible for driver and vehicle record sales and the distribution of
the annual jury listing to Michigan counties. The Office of Customer Services oversees the
Renewal-By-Mail and Web programs and the Uniform Commercial Code. It also provides
assistance to International Registration Plan vehicle owners, and Out-of-State Resident services.
The Driver and Vehicle Information Center is the point of contact for many citizens seeking
information about Secretary of State programs and services, handling an average of 1500 calls
and 100 Web inquiries daily.

* Department Services Administration (DSA) - The DSA provides coordination and support to the
agency in the areas of administration, finance, technology, project management, creation of tools,
human resources, employee development and occupancy management. It facilitates the strategic
vision, direction, and support for the Secretary of State’s high priority programs to ensure
continued innovation, modernization, and effective use of resources. Additionally, this
administration coordinates and manages traffic-safety initiatives for the department. The DSA
includes the Bureau of Administrative Services, the Bureau of Business Integration, the Bureau of
Organizational Services, and the Office of Traffic Safety




Department of State General Overview
* Major Functions/Programs - continued:

* Legal and Regulatory Services Administration (LRSA) - The LRSA is comprised of the
Bureau of Information Security and the Bureau of Regulatory Services. The LRSA
provides legal research and counsel to the Secretary of State on statutes and rules
administered by the department. The Bureau of Information Security, which includes the
Internal Security and Investigations divisions, is responsible for protecting the
department’s records and other assets through security, audit and enforcement
activities. The Bureau of Regulatory Services includes the Business Licensing and
Regulation Division, Driver Assessment and Appeal Division, and the Program
Operations Division. The bureau conducts driver’s license reexaminations and hearings;
licenses and regulates vehicle dealers, repair facilities, mechanics, driver training
schools and driver training instructors; and manages the third-party driver testing
program. The administration also includes the Office of the Great Seal, which
commissions and oversees notaries public; certifies documents intended for use in
foreign countries; and serves as the official repository of all state laws, administrative
rules, boundary changes and many other public records.




Department of State

GROSS: $291.8 million

GF/GP: $12.0 million GF/GP

$11,969,100
4.1%

IDGs
$20,000,000

_— 6.9%

State Restricted___—— \ Federal

$258,360,700 $1,460,000
88.5% 0.5%

Local and Private
$50,100
0.0%

Appropriations by Source of Funds: FY 2024-25 Year-to-Date Appropriations as of 10/01/2024




MDOS'’s Slice of Michigan Adjusted Gross Budget:
Accounts for 0.3% of the $81.5 Billion State Budget

Transportation
School Aid $6,803,583,600
$20,644,275,400
25.3%

8.3% Labor and Economic
Opportunity
$2,669,494,500

3.3%
Corrections
$2,147,379,000
/ o

Universities and

Community Colleges
/ $2,324,292,600
2.9%
\ Revenue Sharing

$1,775,490,100

Health and Human 2.2%
Services
$37,631,523,200 MDOS
46.2% Other Areas $271,839,900
$7,215,742,800 0.3%

8.9%




MDOS'’s Slice of Michigan GF/GP Budget:
Accounts for 0.1% of the $14.9 Billion State Budget

Corrections Universities and
$2,097,010,100 Community Colleges
Labor and Economic 14.1% T~ / $1,859,424,300
Opportunity 12.5%

$793,569,400
5.3%

Transportation

$193,000,000__—————— $11,969,100
1.3% \ 0.1%

School Aid
$78,830,600
0.5%

Other Areas
$3,124,425,200
21.0%

Health and Human

Services —

$6,717,231,000
45.2%




MDOS Funding History




MDOS FTE Appropriations History




Major Appropriations in the Department

Executive Operations
$32,144,900
11.0%

Information Technology
$39,152,600

13.4%
Central Operations
$53,614,100 \\\\\\\\
18.4%

Branch Operations
$98,116,300
33.7%

Legal Services
" $25191,700
8.6%
Property Management
$10,729,500
3.7%
Eleotion Administration
$28,844,000

9.9%
Motorcycle Safety

Education
$2,752,500
0.9%
Unclassified Salaries
$804,200
0.3%

Organ Donor Program
$129,100
0.0%




Major Areas of GF/GP Spending

Election Administration - $8.1 million

Motorcycle Safety Education Grants - $1.8 million
IT-$1.5 million

Branch Operations - $500,000

Legal Services - $200,000

Digital ID Cards - $100,000
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